
STAPLEHURST PARISH COUNCIL SERVICES 

Service Local Authority 

Support 

Outcomes Service Level 

Agreement 

Other Comments 

Public toilet Toilet block leased by 
borough council to parish 
council at peppercorn 
rent.  Annual grant 
payment received. 

Facility kept open for 
public use when once 
under threat.  Facility has 
been refurbished by the 
parish council. 

No service level 
agreement is in place but 
lease provides for 
maintenance in good 
condition and repair. 

The prime motive for 
taking on the facility was 
not financial but to keep it 
open as it was under 
threat of closure. 

Street Cleaning (Street 
sweeping contractor and 
litter-picking village 
caretaker) 

Contractor liaises with 
borough council for 
information about the 
work it plans so that the 
contractor’s work can 
cover other areas. 

A more extensive cleaning 
service is provided, 
covering roads that the 
borough council would not 
cover. 

None involving borough 
council. 

This is an additional 
service designed to 
enhance the quality of the 
village street scene rather 
than to save money. 

Landscape Maintenance – 
planter tubs provide floral 
displays in the village; 
caretaker undertakes 
some verge and hedge 
trimming; playing fields 
are maintained.  

None. More regular cutting of 
playing fields; enhanced 
street scene. 

None between borough 
and parish.  The Parish 
council does agree service 
specifications with its 
contractors. 

The parish council is 
planning further activity of 
this kind, namely to take 
on a woodland and open 
space area from a 
developer and to maintain 
it for community use. 

Salt Bins (10) Some years Kent 
Highways have distributed 
free salt. 

The parish council 
provides ten bins to 
supplement five provided 
by county council.  
Residents submitted 
requests for bins and the 

None, although bins and 
their siting do follow Kent 
Highways’ guidelines. 

This service is 
supplementary to that of 
the county council, using 
local knowledge to meet 
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parish council selected the 
most appropriate 
locations. 

the needs in problem 
areas. 

Bus Shelters (5).  Initial 
provision and ongoing 
maintenance. 

None, although county 
member’s funding 
supported some of the 
cost of acquiring some 
shelters. 

Provides a much used 
facility, especially as there 
are sometimes long waits 
for buses. 

None, although siting 
follows Kent Highways’ 
guidelines. 

This is a supplementary 
service to enhance 
residents’ lives rather than 
being financially driven. 

Play Area Provision.  The 
parish council owns two 
playing fields (one 
freehold sports field with 
skate park and football 
pitches, one leasehold 
playing field with general 
play facilities). 

The leasehold agreement 
is with the borough council 
to whom an annual rent is 
paid.  The borough council 
inspects the play area 
every month.  County 
member funding has 
supported work on the 
skate park. 

Facilities are available for 
individual and community 
use.  Users are actively 
involved in the 
management of the sports 
facilities. 

Lease on playing field 
between borough council 
and parish council contains 
covenants relating to 
maintenance. 

The parish council plans to 
undertake further open 
space provision (see 
Landscape Maintenance 
above). 

CCTV cameras (4 static, 3 
mobile) 

None.  County member 
funding has supported 
acquisition of a mobile 
camera. 

Kent Police have stated 
“'parish CCTV cameras 
have been used to great 
effect ... in detection and 
prevention of crime' 

None.  Cameras fall 
outside the scope of 
borough council’s 
monitoring centre. 

Kent Police appoint a 
dedicated PCSO who 
liaises with the borough 
council Community Safety 
Unit. 

 


