
TOURISM SERVICES:  FAVERSHAM TOWN COUNCIL 

Background 

Faversham Town Council has, in the past, worked closely with Swale Borough Council 

to promote tourism and visitor footfall to the town.  It is fair to say that Faversham has 

been underdeveloped in terms of day trippers as well as longer-term visitors, despite 

having many of the kinds of attractions that create interest and commitment to repeat 

visits.  The Shepherd Neame brewery, the Brogdale Fruit Collection, over 500 listed 

buildings, the Oare Gunpowder Works, the largest parish church in Kent (with a 

medieval column painting on display), outdoor swimming pool, and Faversham Creek, 

are all draws that, with its food and drink offer, make Faversham a place to attract 

families and groups across the demographic scale. 

Visit Swale has had to take its share of budget cuts as Swale Borough Council 

balances the books.  That has left a gap in tourism provision for Faversham which the 

Town Council has taken decisive steps to fill.  Since 2011, the Town Council, working 

with the Faversham Area Tourist Association (FATA), has jointly funded a tourism 

officer’s post.  The post was 1 day a week in the first instance, but the Town Council 

and FATA agreed to two days per week since the beginning of 2015.      

The positive benefits of this post have been quick in coming.  With a tourism officer 

focused on the town of Faversham, there have been major improvements in the 

promotion of the town through a revamped and updated Area Guide; street information 

has been updated and upgraded; and strong professional relationships have been 

developed with Visit Kent and other organisations. 

More recently, the tourism officer post has enabled the Town Council to develop plans 

to celebrate Magna Carta 800 this year.  The Town owns a confirmation Magna Carta, 

dated 1300, and, with Visit Kent, has won grant funding of over £100k to show Magna 

Carta as part of a touring exhibition, starting in Faversham and visiting Canterbury, 

Maidstone, Dover and Rochester.  Plans are well developed for a events list in 

Faversham, including guest lectures, a Magna Carta Medieval Fair, town trails, and a 

world premiere of a locally composed piece of music performed by a community choir.   

Currently, Swale Borough Council offers officer support to any projects undertaken by 

the Town Council that have a tourism focus.  This has included events planning and 

management (e.g. Victoria Cross ceremony at the end of December 2014 and 

Waterloo event in June) as well as provision of town information for noticeboards.  

However, with the exception of a grant towards the Magna Carta Rediscovered and 

Faversham Charter Collection exhibition, all other financial support has been 

withdrawn.  The salary of the tourism officer is paid for by the Town Council and FATA, 

which is an additional cost, but it is felt that the benefits to the town of having 

professional tourism support at least matches that cost and will, in the long term, have 

a greater financial and employment impact.   


